
The cloud system signals a move away from “on premise” technology – but it is likely to be many years before 
revenues generated by cloud based systems catch up with the traditional “server in a cupboard” approach. 
Pentyme is prepared for the change given that the company has been offering “hosted” systems for many years 
– which is effectively what cloud technology is all about.

Sage In The Cloud

Sage Partner Alliances

Sage Evolves

£1.3 billion
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MIRUS IT Pentyme Partners with Mirus IT Solutions

For further information visit 
www.mirus-it.co.uk or contact 
Pentyme.

Pentyme Solutions Ltd is primarily a solutions provider specializing in the 
supply and implementation of Sage 200 and associated software products and 
although we provide some of our clients with Networking support we do not 
offer any services surrounding the hardware components.

We are therefore delighted to report that we have entered into a partnership 
agreement with an established and highly successful IT service company – 
Mirus IT Solutions.

Mirus IT Solutions is an award winning IT services business focused on providMirus IT Solutions is an award winning IT services business focused on provid-
ing solutions such as managed services, proactive IT support, disaster recovery 
& business continuity solutions, virtualisation, and migration solutions to busi-
nesses, private and public sector organisations. With offices in Milton Keynes 
and London they are perfectly placed to serve business across this region.

Mirus IT prides itself on the relationships forged with its customers and they 
understand the importance of building trust in a business relationship. 
Because of its commitment to a very high standard of operating, Mirus IT has 
earned the role of a 'Trusted Advisor' to these clients.

The IT industry is fast and constantly evolving and Mirus IT are forward-thinkThe IT industry is fast and constantly evolving and Mirus IT are forward-think-
ing and creative in providing technology-driven products.  They are pro-active 
in their approach and aim to keep clients informed of the latest innovations in 
the industry.

Mirus IT works in partnership with many of the worlds leading computer com-
panies including:  Microsoft, VMware, IBM, Dell, Cisco, Lenovo, Intel, HP and 
Citrix.

Under the partnership arrangement Pentyme can introduce Mirus IT to any 
clients in need of hardware or general IT support, and Mirus IT can offer Sage 
200 and Sage 50 services to any of its clients using Pentyme to deliver them.

As the saying goes “A win win situation” with two experienced and profes-
sional companies working in unison.

Pentyme Resources Ltd has migrated into a network of experienced profession-
als adept at delivering tailored business solutions to clients in need of support.  
The company is a member of the Sage Accountants Club and is a Sage 50 
Business Partner with considerable experience of implementing and supporting 
Sage 50.

Pentyme Solutions Ltd was established and appointed as a Sage 200 Business 
Partner in 2011.  Recognised as a Sage Strategic Business Partner under Sage’s 
new EVOLVE programme, its services include Sage 200 and Sage 200 CRM 
Implementation, Consultancy, Training, Development, Software Hardware & 
Network Support, and third Party Integration. 

PentymePentyme Solutions Ltd welcomes the opportunity of meeting any Sage 
200/MMS/Line100 customers that are interested in considering an alternative 
Sage Partner.

The Pentyme Group of companies was established over 10 years ago to provide 
business support services and business resource planning to under-resourced 
clients.

The Pentyme Group consists of two primary companies: Pentyme Resources Ltd 
and Pentyme Solutions Ltd.

“Time to Think”
Through advising, implementing 
and outsourcing, Pentyme help 
and give back the time our 
clients need to focus on their 
core business activities and 
achieve their goals.

ABOUT US The Pentyme Group
Contact Details - www.pentyme.co.uk - marketing@pentyme.co.uk - 01752 358131
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Although Pentyme has long been associated with Sage payroll systems, it is 
recognised that more complex organisations require more sophistication then 
just payroll systems.  Compufast is a company specialising in Advanced Human 
Resource Solutions which embrace Personnel/HR, Time and Attendance with 
Biometrics, Payroll and a Web based Employer Self Service module.

TheThe system is called PERFAST and is supplied by Compufast Software Ltd from 
their offices in Dublin and Hampton, and a small number of partners including 
Pentyme Solutions.

The Time and Attendance module facilitates the use of electronic capture of 
data and streamlines all procedures from Absence Control to Holiday Planning. 
It has been proven that savings of up to 10% of  Workforce costs can be 
achieved by the implementation  of the Perfast System.

TheThe main users of the system, are companies with between 100 – 20,000 
employees and it is available as a cloud based system on a monthly subscription 
basis.
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COMPUFAST Pentyme Partners with Compufast
                                       “From Finger Print to Payslip ……it’s simple”

For further information visit 
www.perfast.com or contact 
Pentyme.

CASE STUDY

For a few years, the company used a Microsoft back office and EPOS system but decided to change to a Sage 200 
and Sage POS system in 2009.  This decision was largely influenced by the fact that their existing EPOS system did 
not integrate with the back office, whereas Sage 200 is fully integrated with Sage POS, enabling  customer special 
prices and promotional offers to be available to all staff.

InIn November 2011, James decided to move support for his Sage 200 system to Pentyme Solutions, having become 
frustrated by the inability of his incumbent supplier to make their system work properly.  In addition to providing 
support to the business, Pentyme also agreed to redevelop their existing bespoke software as this was the main 
cause of the problems that had occurred.

OnOn 1 March 2012, with onsite assistance from Pentyme, London Decorators Merchants went live on Sage 200 
(version 2011) complete with the new modifications which included a new pricing module and promotion module 
which is linked to sales orders and the Sage POS software at the tills. Staff are now able to produce quotations and 
orders without any manual intervention – something they had not previously been able to do.

HavingHaving overcome the major issues of the past, James is now starting to integrate Sage CRM (customer relationship 
management) into his Sage 200 system.  This will enable him to record details of all existing and potential custom-
ers – which products they purchase or request quotations for, so that  details of  targeted promotional offers  can 
be sent to them.

James has recently started to use a mobile stock module developed by Pentyme, which uses a handheld device to 
perform stock taking using the scanning facility and which will soon be able to book in stock against purchase 
orders and confirm despatch when goods are shipped out. The next venture is to develop an e-Commerce system so 
that customers can order the company’s full range of products on-line.

JamesJames comments “this has been a difficult journey and there were times when I doubted that we would ever get a 
working system after the failures of the past, but the team at Pentyme has been brilliant, and their on-going support 
excellent”. We are now confident that the worst is behind us and we can now grow the business as we always 
intended”.

When his father retired in 2010, James Taylor took over the family business  and 
became sole owner, changing the name of the company to London Decorators 
Merchants Limited, as it is now known.  The business employs nearly twenty staff 
and sells a wide range of decorating products to both retail and wholesale cus-
tomers and the next project is to offer an online shopping facility.

London Decorators Merchants
547 – 549 Norwood Road, London, SE27 9DL    Tel: 020 8655 9595
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Credit Hound from Draycir
Pentyme is an accredited business partner for the Draycir Spindle Profes-
sional document delivery system and their credit control system – Credit 
Hound.

Credit Hound is inexpensive, award-winning credit control software that 
streamlines credit control in your business. It is designed to help you reduce 
the time it takes to get paid - improving your cash flow and saving you time.

Credit Hound links with your accounts software so you don't need to dupli-
cate transaction details. It automates the sending of chasing letters and 
contains reporting tools; so you can spend more time concentrating on 
running your business and less time chasing cash.

Credit Hound is flexible and fully scalable to suit the occasional user or a 
whole team of credit controllers. 

• Sage 50 / Line 50
• Sage 200 / MMS / Line 100
If  your business uses one of these accounting systems you could be seeing a 
return on investment through reduced bank charges, improved cash flow and 
decreased bad debts in just a few weeks.

Pentyme Group - www.pentyme.co.uk - marketing@pentyme.co.uk - 01752 358131

DRAYCIR

For further information visit 
www.draycir.com or contact 
Pentyme.

HCT Group Ltd

HCT Group is a social enterprise organisation operating in the transportation 
sector and provides over 12 million transport trips per annum on their buses. 
The company is a registered charity and provides services such as London red 
buses, school transport, social services transport and park and ride. 

The profits generated from the services are re-invested in further transport services or projects within the commu-
nity served by the Group, which includes training for unemployed people looking to work in the transport sector.

The company started in 1982 to cover services in Hackney and by 1993 had started to compete for commercial 
contracts in the market place.

This approach has seen HCT Group grow from a handful of volunteers and a couple of minibuses, with a turnover This approach has seen HCT Group grow from a handful of volunteers and a couple of minibuses, with a turnover 
of £202k in 1993 – to a large scale social enterprise with over 700 employees, twelve depots spread across 
London, Yorkshire, Humberside, the Southwest and the Channel Islands, a fleet of over 370 vehicles and a 2011/12 
turnover of £28.6m

InIn 2005 HCT decided to implement the Sage 200 system (then known as Sage MMS) to manage their finances and 
provide the company with the controls and reporting needed to aid their growth.  In 2011 they upgraded to the 
latest version of Sage 200 and in March 2012 decided to move their support to a new Sage business partner and 
chose Pentyme Solutions Ltd to be that partner.

During 2012 they implemented a financial reporting package called A LA Carte from Excel in Business which 
provides a vast array of standard reports which are presented as Excel spreadsheets with data extracted from Sage 
200.

PentymePentyme provides the support services for HCT’s Sage 200 system, which includes regular account management  
meetings  held between Pentyme  and HCT’s  Douglas Downie (Chief Finance Officer) and Stephen Mason (Group 
Finance Director).

Commenting on the quality of service provided by Pentyme, Stephen Mason said “The approach to our needs is 
knowledgeable, collaborative and supportive with none of the hard sell that we have experienced from our 
previous SAGE partners. This has resulted in affordable solutions that fulfil our needs. The technical support for 
SAGE 200 is excellent and Pentyme have a very strong “can do” attitude that has saved us time and money.”

CASE STUDY
For  more information about HCT Group please visit www.hctgroup.org
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NEWS ROUND UP For more information about any of the articles in this newsletter please 
visit www.pentyme.co.uk or give us a call on 01752 358131

Pentyme launches a Mobile Stocktaking module for Sage 200
Following a successful launch of the newly developed mobile stock taking 
module at London Decorators Merchants, Pentyme has now made the module 
available for general release.  Stock records can be downloaded from Sage 200  
onto any Windows based hand-held device so that stock can be checked using 
the scanner device and any shortages/surpluses can be reported back to the 
main system. Within a few weeks the system will include stock recording 
against purchase orders at the point of delivery (ie warehouse) and goods des-
patchingpatching against sales orders.  The module is available for a licence fee of 
£2,000 and will work out-of the-box with all versions of Sage 200.   
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Accounting the PaperLess Way
Pentyme has been appointed as a partner by PaperLess Europe – developers of their PaperLess Document 
Archiving System which integrates with Sage 50 and Sage 200.

This Pan European system allows users to scan incoming purchase invoices in batches and, using optical character 
recognition, post them automatically to the Sage 50 or Sage 200 purchase ledger accounts complete with appro-
priate nominal analysis.  Using the built in workflow tools invoices can then be authorised by the relevant staff 
without the need to send copies of the actual documents. Finally the images can be viewed/retrieved by clicking 
the “paperless” button on the supplier record in the Sage system.

The PaperLess system can be fully implemented in a matter of days and there is “lite” version available for Sage 
50 which starts from as little as £600. The system’s main attributes are:

• Powerful search functions

• Efficient document approval

• Fast implementation and integration

• Non-accounting document archiving

• Post and view all transactions

•• Secure remote access

• Comprehensive user rights

• Automatic invoice recognition

• Manages all types of documents

You can learn more about the product by 
visiting www.paperlesseurope.com or by 
contacting Pentyme

Do you use Sage 50 or Sage Line 100?
To all those companies using Sage 50 we say what a wonderful product it is.  Pentyme Resources is a member of 
the Sage Accountants’ Club and has provided many Sage 50 clients with help and consultancy over the years to 
help then get maximum benefit from the product.  However, like many of the software products aimed at the 
smaller company it does have its limitations and as the business processes of small companies become more 
complex as they grow, or the number of transactions increase to a level which Sage 50 was not designed to 
process, then it may be time to consider moving to Sage 200.   Sage offers an upgrade package which effectively 
refundsrefunds the original costs of purchasing your Sage 50 system. Pentyme has a range of tools which greatly reduces 
the amount of time required to transfer data from Sage 50 into Sage 200.

For those companies still using Sage Line 100 you will be aware that this product is no longer supported by Sage 
and although a number of partners continue to support this product, the business risks increase as the months go 
by.  Like Sage 50 users there is an allowance offered by Sage to assist in the upgrade from Line 100 to Sage 200. 
For those companies who have had bespoke software developed for their Line 100 system, fear not, as Pentyme 
can redevelop any such software, if indeed it is still required, given the increased level of functionality now avail-
able with Sage 200.

For more information on the above upgrades please contact Pentyme.


